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Job Description

	Job title


	Assistant Technician (Teaching and Research)

	Department/School


	Faculty of Science

	Job Family


	Technical and Experimental

	Grade


	4

	Reporting to


	Technical Supervisor

	Responsible for


	NA

	Location


	1 South, 3 South, 4 South and Milner Centre.  BSU.  Faculty of Science teaching and research spaces.  


	Job purpose



	Supporting the Department of Chemistry and the Department of Life Sciences, this post-holder will provide technical support, assistance and back-up to the wider Technical Services team. This post holder will also work closely with Science Assistants in the provision of general services. 
The successful candidate will provide key support for our compressed gas cylinder and hazardous waste services.  Collecting and categorising chemical and biological waste forms a significant part of this role.  They will carry out regular checks of communal facilities, carry out deliveries across the faculty, ensure that housekeeping is of a high standard and raise any safety issues with senior members of the team.  They will contribute to the smooth running of our departments’ communal research facilities by carrying out autoclaving, scientific wash–up, and assisting senior members of staff in glasshouse and organism facilities.
This post-holder will also assist with laboratory clear-outs, PAT testing and equipment set-up.    The post holder will not carry out any research. 

Health, safety and wellbeing are key to the success of our team.   Please note that the majority of these activities will be undertaken under the guidance or direction of other technical staff.



	Source and nature of management provided 



	Direct line-management will be provided by Technical Supervisors. Additional management and direction will be provided by the South Technical Manager and Faculty Technical Director, as and when appropriate.




	Staff management responsibility



	None. 




	Special conditions 



	· Manual handling:  Moving heavy or awkward items such as liquid nitrogen dewars and gas cylinders. 

· Collecting and categorising hazardous waste (with instruction where required). 

· Working in external hazardous waste stores which can require outdoor PPE. 

· Housekeeping and cleaning tasks.  

· Working in organism facilities.

· Autoclave duties (working in warm/ humid conditions).

· Wearing gloves/ PPE.
· Checks of laboratory kit and maintenance of communal spaces.

· Flexible working on occasion (early starts and/or late finishes).

Please note:  All necessary additional training will be provided.




	Main duties and responsibilities 



	1
	Key point of contact for gas cylinder orders and deliveries.  Contact for access to the gas cylinder storage area.  Distribute gas cylinders and connect regulators where appropriate.  Checking for good practice.

	2
	Collect and categorise hazardous waste with support and direction from senior members of the team. Responsible for housekeeping in the hazardous waste and solvent stores. Responsible for ensuring biological and chemical waste are correctly categorised and stored. 

	3
	Regular checks and upkeep of communal facilities (including lab water systems, cold rooms, histology lab, analytical spaces, virus lab and hazardous waste compound).  Ensure that housekeeping is of a high standard and raise any issues.  Granting access to communal facilities management system (Clustermarket).  

	4


	Support, shadow and provide cover of the duties of other technical roles to provide continuity of service in communal facilities (and teaching labs where necessary).

	5
	Housekeeping including lab clear outs and moves, waste clearance, decontamination and washing up.

	6
	Portable appliance testing (PAT) on a  regular weekly schedule, following a defined process. 

	7
	Operation of equipment (e.g. autoclaves, centrifuge, histology kit, analytical instrumentation, biological safety cabinets and balances).

	8
	Organisation of spaces and kit using a tick list (e.g. first aid kit contents)

	9
	Sorting/Organisation/Delivery of consumables & glassware

	10
	General knowledge of types of hazards that might be encountered in the workplace.  A general knowledge of how to categorise laboratory waste. Training provided with risks/hazards explained. Raising potential non-compliances with relevant parties. 



	You will from time to time be required to undertake other duties of a similar nature as reasonably required by your line manager. You are required to follow all University policies and procedures at all times and take account of University-guidance. 



	1. People
	The role holder will: 

· Maintain their personal development plan with the support of their line manager. 
· Consider appropriate CPD opportunities at a University and/or external level.

 

	2. Service Delivery
	The role holder will: 

· Prepare and set-up basic equipment and instrumentation and assist in the application and operation where necessary. 
· Prepare basic materials/equipment for teaching and research activities 

· Provide basic technical support to undergraduate students within their area of work, responding to basic queries as necessary about use of equipment or relevant H&S procedures.
· Provide support to senior technical team members,

Shadow and deputise for Technicians as required, carrying out critical tasks to support research and/or teaching activity to ensure that effective technical support is provided in the event of unplanned absences or unforeseen circumstances.



	3. Facilities & Resources
	Within their area of specialism, the role holder is responsible for: 

· Basic maintenance and repair of equipment where necessary 

· Inventory, storage, organisation and care of tools or goods 



	4. Compliance
	The role holder is responsible to: 

· Work in compliance with health and safety legislation [e.g. COSHH], appropriate codes of practice and relevant standard operating procedures 
· Demonstrate and encourage good health and safety practice
· Maintain good general knowledge of health and safety practice/legislation in order to provide a safe and effective technical service.


	5. Stakeholder Management
	The role holder will: 

· Communicate issues with equipment/instrumentation with senior team members and liaise with service engineers/contractors/Estates to support the resolution of issues with equipment or facilities as required
· Communicate effectively with team members, demonstrators, students, academics and others in delivery of service. 




Person Specification 

  

	Criteria:  Qualifications and Training 

 
	Essential 
	Desirable 

	Relevant qualifications (A levels or HNC) or equivalent experience in Chemistry or Hazardous Waste related subject areas.
	√
	


	Criteria:  Knowledge and Experience 

 
	Essential 
	Desirable 

	Able to review and select appropriate technical methods, procedures and techniques to undertake tasks .
	√
	 

	Demonstrate the ability to understand scientific information and make sound decisions in relation to scientific processes.
	√
	

	Demonstrate a track record of working reliably and efficiently with minimal supervision, once trained in standard protocols. 
	√
	 

	Understand, demonstrate and comply with safe working practices. 
	√
	 

	Able to complete tasks within tight time frames.  
	√
	 

	Recognise, organise and use resources appropriately to complete tasks. 
	√
	 

	A demonstrable commitment to continuous personal professional development activities 
	√
	 


 

	Criteria: Skills and Aptitudes 

 
	Essential 
	Desirable 

	Able to communicate effectively with a broad range of stakeholders.
	√
	

	Good interpersonal and communication skills.
	√
	

	Driven, passionate and motivated.  
	√
	

	Organised, thorough and efficient with great attention to detail.
	√
	


 


