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Abstract

In this presentation, I explore the affective impact of performance measurement
technologies such as publication and grant graphs measuring the performance of
individual researchers and scorecards measuring the performance of nation states. I
take inspiration in Barad'’s distributed notion of agency and include both human and
non-human (graphs and scorecards) agents. I will focus on the monitoring and
comparative instruments used as part of the Bologna Process. In particular, I
examine the ways in which the Bologna stocktaking scorecards’ extended use of
visuals to display big data has the capacity to transgress nation states and establish
transnational policy processes since it no longer depends on text. The scorecards are
affectively wired. They seem to mobilize and recruit certain affects. The color coding
works as an alert system that calibrates the signatory states to peer pressure by
modulating the affective register of shame. The fear of shame makes the
governance feasible because it ignites a mimetic, competitive desire for ‘better
performance’. The intra-action of scorecards, shame and desire prove to be powerful
agencies and part of the secret of how 48 nations are mobilized and governed
without passing any laws.
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